
POLICES & PROCEDURES 

SAINTS SOUTHWEST 





Introduction 

Safeguarding Policy 

Anti Bullying Policy  

Safe Recruitment Policy  

Photography & Filming Policy 

Changing Room & Shower Policy 

Relationship of Trust Policy 

Privacy Policy 

Terms & Conditions

Direct Debit Terms & Conditions

Guidance and Support

Contact Details  

POLICIES & PROCEDURES  

LINE UPLINE UP  

SAINTS SOUTHWEST | POLICIES AND PROCEDURES 

1-2 

3-5

6-9

10-12

13-14

15

16-17

18-21 

22-25

26 

27                                                                              

28-29



Saints Southwest acknowledges and accepts it has a

responsibility for the well-being and safety of all children and

young people who are under the Saints Southwest care or

using its facilities, (children and young people mean those

under 18). 

 

It is the duty of all adults working in the Club to safeguard the

welfare of children and young people by creating an

environment that protects them from harm. The well-being of

children and young people is paramount for all staff and

accordingly, they must make themselves aware of the Saints

Southwest ‘Safeguarding Children Policy’. 

 

Where appropriate, the following guidelines will be

supplemented by in-service training and additional guidance. 

 

Saints Southwest work closely with the local authority and

Football Associations designated officers for children and

vulnerable adults. Saints Southwest’s Child Welfare Officer

liaises with the respective safeguarding teams for ongoing

advice, guidance and referrals. The Child Welfare Officer will

be guided by and adhere to local authority and Police

protocols.

 

INTRODUCTON 
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Teachers, Parents and Guardians want assurances that their

children are being taught to the highest level. 

 

The Saints Southwest programme evolves through shared

knowledge amongst qualified coaches and teaching professionals. 

 

Coaching modules and regular CPD events help extend the

knowledge of our workforce, enabling them to deliver sessions that

are engaging, enjoyable and challenging, specific to the child’s age

and ability.  

 

All staff are fully qualified, licensed and have enhanced CRB/DBS

checks completed. Staff are regularly assessed and have to attend

Continued Professional Development training 3 times per year.  

 

Saints Southwest pride them selves on excellent customer service

standards and having the ability to tailor many services
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To safeguard all children who interact with Saints Southwest

activities;

To demonstrate best practice in the area of safeguarding children;

To develop a positive and proactive welfare programme to enable all

children and young persons to participate in an enjoyable and safe

environment; and

To promote high ethical standards throughout Saints Southwest

activities.

The child or young person’s welfare is, and must always be, the

paramount consideration;

All children and young people have a right to be protected from

abuse regardless of their age, gender, disability, culture, language,

racial origin, religious beliefs or sexual identity;

All allegations of abuse will be taken seriously and responded to

efficiently and appropriately;

To encourage parents and other members of the child or young

person’s family to be involved in a relationship with Saints

Southwest; and

To ensure that coaches, parents and other adults who come in

contact with children and young people provide good role models of

behaviour

The aims of Saints Southwest Safeguarding Children Policy are:

 

 

The key principles underpinning this policy are:

 

SAFEGUARDING POLICY   
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Saints Southwest acknowledges its responsibility to safeguard the

welfare of every child and young person who has been entrusted to

its care and is committed to working to provide a safe environment

for all members. 

 

A child or young person is anyone under the age of 18 engaged in any

club football activity. 

 

We subscribe to The Football Association’s (The FA) Safeguarding

Children – Policy and Procedures and endorse and adopt the Policy

Statement contained in that document.

 

Saints Southwest has a role to play in safeguarding the welfare of all

children and young people by protecting them from physical, sexual

or emotional harm and from neglect or bullying. 

 

It is noted and accepted that The Football Association’s

Safeguarding Children Regulations (see The FA Handbook) applies to

everyone in football whether in a paid or voluntary capacity. This

means whether you are a volunteer, match official, helper on club

tours, football coach, club official or medical staff

 

 

SAFEGUARDING POLICY   
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Somebody may abuse or neglect an individual by inflicting harm or by failing to act to prevent harm. Abuse can potentially take place in a

number of different settings, these could include a family environment, peer to peer, an institutional or community setting by those known to

them or by others or online or via social media platforms. They may be abused by an adult or group of adults, children and other young people

or another Adult at Risk. There are 10 recognised categories of abuse under the Care Act 2014:

 

Others ignore basic medical, emotional or physical care needs 

Failure to provide access to appropriate health, support or education

services 

Withholding of basic living essentials e.g. food, medication,

shelter/heating

Rape, indecent exposure, sexual harassment, inappropriate

looking/touching 

Sexual teasing, innuendo or photography 

Subjection to pornography or sexual acts 

Non-consensual sexual acts (or acts where was pressure used to get

consent)

Assault (e.g. hitting, slapping, pushing) 

Misuse of medication or injections 

Restraint or inappropriate physical sanction

Threats of harm or abandonment, isolation or ignoring 

Humiliation, blame, the exertion of control, intimidation or coercion 

Harassment, verbal abuse or cyberbullying 

Unreasonable and unjustified withdrawal of services or supportive

networks

Forms of harassment, insults or bullying based on race, gender,

gender identity, age, disability, sexual orientation or religion

Neglect and acts of omission

Sexual abuse 

Physical abuse 

Psychological/ emotional abuse 

Discriminatory abuse (including hate crime) 
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Theft, fraud (including cyber fraud), or coercion in relation to an

adult at risk’s financial affairs or arrangements 

Undue control over a will, property, inheritance or financial

transactions 

Misuse or misappropriation of property, possessions or benefits

Poor care practice within a specific care setting (e.g. hospital or

care home) 

Neglect in relation to care provided in an Adult at Risk’s own home 

Could include one-off incidents or on-going ill-treatment

Any incident or pattern of incidents of controlling, coercive or

threatening behaviour, violence or abuse. This can encompass, but

is not limited to psychological, physical, sexual, financial, emotional

abuse and so called ‘honour’ based violence among certain

communities and ethnic groups

Slavery, human trafficking, forced labour and domestic servitude 

Includes coercion deception used to force individuals into a life of

abuse, servitude and inhumane treatment 

Neglect in self-hygiene and personal health 

Neglect in care for living conditions (including hoarding)

Financial or material abuse 

Organisational abuse 

Domestic ABUSE 

Modern slavery 

Self-neglect 

SAFEGUARDING POLICY 



ANTI BULLYING POLICY 
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Emotional being unfriendly, excluding (emotionally and physically) sending hurtful text messages, tormenting, (e.g. hiding football

boots/shin guards, threatening gestures) 

Physical pushing, kicking, hitting, punching or any use of violence

Sexual unwanted physical contact or sexually abusive comments 

Discrimination comments, jokes about disabled people, sexist comments,

Verbal name-calling, sarcasm, spreading rumours, teasing

Cyberbullying: The misuse of digital technologies or communications to bully a person or a group, typically through messages or

actions that are threatening and/or intended to cause offence, anxiety or humiliation. 

Abusive comments, rumours, gossip and threats made using digital communications and/ or technologies - this includes internet

trolling. 

Sharing pictures, videos or personal information without the consent of the owner and with the intent to cause harm or humiliation.

Hacking into someone's email, phone or online profiles to extract and share personal information, or to send hurtful content while

posing as that person. 

Creating dedicated websites that intend to harm, make fun of someone or spread malicious rumours. 

Pressuring someone to do something they do not want to such as sending sexually explicit images

WHAT IS BULLYING? 

Bullying is the use of aggression with the intention of hurting another person. Bullying results in pain and distress to the victim. Bullying

can be: 

 

Examples of cyberbullying include:    
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Saints Southwest are committed to providing a caring, friendly and safe environment for all our members, so they can participate in a relaxed

and secure atmosphere. Bullying of any kind is unacceptable at Football Club. If bullying does occur, all children and parents/carers should be

able to tell anyone at Saints Southwest about this and know that incidents will be dealt with promptly and effectively by Saints Southwest... We

are a TELLING organisation. This means that anyone who knows that bullying is happening is expected to tell the Saints Southwest Welfare

Officer or any Saints Southwest staff member. Saints Southwest is committed to playing its part to teach young people to treat each other with

respect.



Racist: Targeted at ethnicity, skin colour, and language, religious or cultural practices.

Homophobic, biphobic and/or transphobic: Targeted at actual or perceived sexuality and/or gender. 

Sexual and/or sexist: Sexual and/or sexist behaviour that is intended to cause offence, humiliation or intimidation. 

Disablist: Targeted at an impairment or special educational need. 

Targeting any 'difference': Bullying behaviour can also be targeted at 'looks', weight and height, the colour of hair, wearing glasses or

braces, acne, psoriasis and eczema, scars, marks or conditions of the face or body, body odour, poverty, gifts and talents or family

situation (e.g. divorce, bereavement, homelessness)

Saints Southwest commits to ensuring our digital platforms are being used appropriately and any online bullying will be dealt with swiftly

and appropriately in line with procedures detailed in this policy. 

 

People can be targeted for any reason, but people who bully others often target 'difference' and bullying can be a form of wider

discrimination. For example, bullying behaviour may be: 

 

Everybody has the right to be treated with respect and no one deserves to be a victim of bullying. Individuals who are bullying need to learn

different ways of behaving. Saints Southwest recognises its responsibility to respond promptly and effectively to issues of bullying.

 

This policy is based on guidance provided by KIDSCAPE, a voluntary organisation committed to helping prevent child bullying. KIDSCAPE

provides advice for parents/carers and children. 

 

They can be contacted on 020 7823 5430 their line is open Monday to Thursday 9am - 1pm, or you can access their website via

www.kidscape.org.uk

 

Guidance for parents/carers www.anti-bullyingalliance.org.uk/ www.stoptextbully.com www.stonewall.org.uk www.bullying.co.uk 

Guidance for young people www.youngstonewall.org.uk/ www.cybermentors.org.uk www.childline.org.uk
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Reconciliation by getting the parties together. It may be that a genuine apology solves the problem.

If this fails/is not appropriate, a small panel (composed from the Directors, Saints Southwest Welfare Officer, Secretary, support staff

members) should meet with the parent/carer and child alleging bullying to get details of the allegation. Minutes should be taken for

clarity, which should be agreed by all as a true account.

The same three persons should meet with the alleged bully and parent/carer and put the incident raised to them to answer and give

their view of the allegation. Minutes should again be taken and agreed.

If the bullying has in their view taken place, the individual should be warned and put on notice of further action i.e. temporary or

permanent suspension if the bullying continues. Consideration should be given as to whether a reconciliation meeting between parties

is appropriate at this time. 

In some cases, the parent/carer of the bully or bullied player can be asked to attend sessions, if they are able to do so, and if

appropriate. Saints Southwest staff will monitor the situation for a given period to ensure the bullying is not being repeated. 

All other Saints Southwest staff members involved with both individuals should be made aware of the concerns and outcome of the

process i.e. the warning.

RECOMMENDED ACTION  

If Saints Southwest decides it is appropriate for them to deal with the situation they should follow the procedure outlined below:

 

Report bullying incidents to the Club Welfare Officer or a Saints Southwest member of staff

In cases of serious bullying, the incidents will be referred to the County FA Designated Safeguarding Officer for advice and possibly to

The FA Case Management Team. 

Parents/carers should be informed and will be asked to come in to a meeting to discuss the problem. 

If necessary and appropriate, the police will be consulted. 

The bullying behaviour or threats of bullying must be investigated and the bullying stopped quickly. 

An attempt will be made to help the bully (bullies) change their behaviour. 

If mediation fails and the bullying is seen to continue the club will initiate disciplinary action under the club constitution

PROCEDURES
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The County Designated Safeguarding Officer must be informed

and will advise on action to be taken where appropriate. This may

include action by The FA Safeguarding Team. 

It is anticipated that in most cases where the allegation is made

regarding a team manager, official or coach, The FA’s

Safeguarding Children Education Programme may be

recommended.

More serious cases may be referred to the Police and/or

Children’s Social Care.

The club will have a written constitution, which includes what is

acceptable and proper behaviour for all members, of which the

Anti-Bullying Policy is one part.

All Saints Southwest participants and parents/carers will sign to

accept the constitution upon joining the programmes.

The Saints Southwest Welfare Officer will raise awareness about

bullying and why it matters, and if issues of bullying arise in the

club, will consider meeting with members to discuss the issue

openly and constructively.

IN THE CASE OF ADULTS REPORTED TO BE BULLYING ANYONE

WITHIN THE CLUB UNDER 18.

 

 

PREVENTION
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SAFER RECRUITMENT
POLICY 
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Our recruitment procedures are fair, legal and ethical with specific regard to actively promoting diversity and inclusion within the

workplace. We exercise recruitment good practice no matter what role. The receipt of references which the Company considers to be

satisfactory from referees nominated by the candidate (one of whom should be from their current or most recent employer). 

 

The receipt of a form of documentation that satisfies the Company that the candidate has the right to work in the UK under the Asylum and

Immigration Act.  The receipt of the candidate’s P45 or completed P46.

 

Disclosure prior to commencement of employment/work with the Company, via a self-declaration form, criminal convictions, cautions,

warnings or final reprimands that are not spent or protected in accordance with Rehabilitation of Offenders Act 1974 (Exceptions Order)

1975 and Protection of Freedoms Act 2012.

 

Criminal record checks are required for specific roles in the Company including those who work with children, young people, adults at risk

and financial data. Criminal record checks will need to be undertaken as soon as possible and be satisfactory to the Company. 

 

The Company reserves the right to withdraw any offer of employment prior to commencement of service or disciplinary action and/or the

Company may give the notice to terminate employment should the candidate fail the checks or demonstrate unreasonable refusal to

undergo this process.

 

Please note that for certain roles the individual may be required to undergo a medical prior to employment being confirmed.
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Minimum age: This is 18 years for all paid coaches working in schools; 

Appropriate qualifications: The minimum qualification for a coach or professional working in a primary school context is considered to

be a UKCC level 2 coaching qualification or equivalent.

Appropriate insurance: This should cover the coach for the duties the school have asked them to carry out at the school; 

Policies and procedures: As a minimum, the school should have in place, and require the coach to sign up to, the following policies:

code of practice, equality, participant welfare, health and safety, which should be part of a thorough school induction; 

DBS Check: Safeguarding children and vulnerable groups — coaches must have a DBS Check completed; 

First aid: Coaches must hold an in-date First Aid qualification; 

Monitoring and evaluation: Coaches to ensure that they have a system in place whereby they are regularly monitored and evaluated;

Sustainable approach: Coaches are to ensure that a member of staff from the school is present during lessons aiming to create a

sustainable approach; 

Multi-skills: Coaches may consider a Multi-Skills Level 2 qualification. 

The recognised minimum standards for coaches employed to work during curriculum time in schools: 

 

If delivering ‘higher risk activities’ (e.g. gymnastics, swimming, outdoor and adventurous activities or athletics – involving equipment), a

UKCC level 2 must be held by the coach leading the activity. In addition to this the coach must hold, or be working towards, 1st4sport/afPE

Level 3 in supporting PE and school sport (or hold Qualified Teacher Status), to comply with the afPE Safe-Practice Guidance for Schools.

 

 

Saints Southwest is committed to using the power of football and sport to encourage children and young people to enjoy the benefits of

sport and healthy living and will frequently run coaching sessions within local schools and education centres. It is the responsibility of the

school to obtain parental consent and carry out the relevant risk assessments before an activity takes place and Saints Southwest will

carry Public Liability Insurance. The above information is set out in a written agreement with the school which is signed prior to the event

taking place
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Criminal Record Check (CRC/DBS)

 

Every Saints Southwest member of staff have to complete a new CRC disclosure before stepping into a Saints Southwest session alone.

CRC are another tool in our recruitment process. A CRC Disclosure certificate contains impartial and confidential criminal history

information held by the Police and Government departments which can be used by The FA to make safer recruitment decisions. It can

indicate that a person is not suitable to work with children, for example if they have a history of sexual offending or offences against

children. It may also tell The FA that further investigations are required, for example if the person has a history of drug dealing or racist

offending.

 

References

 Saints Southwest will also request at least two references from individuals who have applied for a role. One reference will be associated

with the applicant’s place of work and, if possible, one that demonstrates they have been involved in sport, particularly children’s activities,

previously, or other voluntary work. References will be followed up prior to any offer of an appointment being made. If the references raise

any concerns we are advised to contact the CFA WO.

 

Existing Staff

Priority is being given to those who come into contact with children and young people. All staff that have one to one contact with children

and young people have received a CRC and for those undertaking regulated activity a barred list check.

 

Temporary Staff and External Consultants

The Company will ensure that all temporary staff and external consultants sign a Self-Declaration form and will not have unsupervised

access to children and young persons during their time with the Company.

 

Staff Training

All staff working in direct contact with children shall be required to complete the FA workshop on Safeguarding Children or equivalent

Safeguarding Course 16-18. Details of those satisfactory completing this course are retained by the Company.
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PHOTOGRAPHY AND FILMING 
POLICY 

SAINTS SOUTHWEST 



Parents, children and football clubs generally look forward to celebrating and or publicising successes by photographing young people at

sessions, matches and events. Documenting a child’s involvement and progress through the year both by film and photos is widely accepted

as contributing to the enjoyment of taking part in sport..It’s also recognised some coaches find it helpful to use photographs or film as a

coaching tool to support a child's development. 

 

Saints Southwest recognises the use of photos and film on websites, social media, posters, within the press or other publications, can pose

direct and indirect risks to children if they are not managed appropriately. However, the taking of appropriate images of children is supported

by The FA. Everyone wishing to film or take photos in football has a responsibility to familiarise themselves with and adhere to the following

guidance.

 

SAINTS SOUTHWEST | POLICIES & PROCEDURES

P13

Children changing;

Photos taken in the toilets

Using a camera at ground level to photograph up girls’ skirts

Images that appear ambiguous can be used inappropriately and out of context by others

Images that can easily be copied and edited, perhaps to create child-abuse images

Images shared privately online that can be re-shared, possibly entering the public domain on websites or social media

 

By someone in circumstances where there are legal restrictions – such as if the child is in local-authority care or placed with an adoptive

family

Where restrictions on contact with one parent following a parental separation exist e.g. in domestic violence cases

In situations where a child may be a witness in criminal proceedings.

Inappropriate taking and or use of images of children

Someone may set out to take inappropriate photos or film content in ways that are potentially illegal and harmful, such as:

The Identification of, contact with, or grooming of a child

When a child’s image is accompanied by significant personal information e.g. full name, address - it makes them more easily identifiable to

third parties. This can lead, and has led, to children being located, contacted and/or ‘groomed’. Even if personal details are kept confidential,

details identifying the school or club, or their favourite sportsperson or team, can potentially be used to groom the child. There’s an increased

risk of identification of and contact with a child: 

 

PHOTOGRAPHY AND FILMING POLICY  



Provide a clear brief about what is considered appropriate in terms of content and behaviour

Inform them of your club’s commitment to safeguarding children

Establish who will hold the recorded images and for how long they’ll be retained and/or used and what they intend to do with them, e.g.

place on a website for sale, distribute thumbnails to the club to coordinate salesIssue the professional photographer with identification,

which must be worn at all times

Clarify areas where all photography is prohibited e.g. toilets, changing areas, first-aid areas etc

Inform the photographer about how to identify – and avoid taking images of – children without the required parental consent for

photography

Don’t allow unsupervised access to children or one-to-one photo sessions at events

Don’t allow photo sessions away from the event – for instance, at a young person’s home

Inform participants and parents or carers prior to the event that a professional photographer will be in attendance

Staff member

Saints Southwest Child Welfare Officer cwo@saintssouthwest.co.uk

The event organiser or another official

Event Designated Safeguarding Officer

County FA Designated Safeguarding OfficerThe FA Safeguarding Team via safeguarding@TheFA.com

Commissioning Official or professional photographers and the local media 

If you are commissioning professional photographers or inviting the media to cover a football activity, ensure you and they are clear about each

other’s expectations. The key is to plan ahead and communicate early on. 

 

Responding to concerns

Whether it’s general activities or when attending an event all Saints Southwest staff members, club officials, volunteers, children and

parents/carers should be informed that if they have any concerns regarding inappropriate or intrusive photography (in terms of the way, by

whom, or where photography is being undertaken), these should be reported. Reports can be made to the: 
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CHANGING ROOM AND
SHOWER  
POLICY 

SAINTS SOUTHWEST 



Separate facilities: Where facilities are used by both adults and children at the same time there must access to separate changing,

showering and toilet areas.

Showering protocol: Adult staff/ volunteers must not change or shower at the same time as children and young people using the same

facilities Mixed genders: For mixed-gender activities, separate facilities must be available for boys and girls.

Supervision: When children use changing rooms, they should be supervised by two members of staff/ volunteers. Older teenagers may not

require any supervision however a club may wish to have an appropriately recruited adult within the vicinity of the changing facilities to

ensure their welfare is monitored. 

Being sensitive: If a child feels uncomfortable changing or showering in public then no pressure should be placed on them to do so.

Instead, they should be encouraged to do so at home.

Children with disabilities: If children with disabilities use Saints Southwest facilities, make sure they and their carers are involved in

deciding how they should be assisted. Make sure the child or young person is able to consent to the assistance that is offered.

Mobiles phones/photography: The use of mobile phones and/or photographic equipment by club officials, members, parents and young

people should be prohibited within areas where children and young people are changing/ showering.

No available facilities: Where no changing facilities are available children and young people, parents and travelling clubs should be made

aware prior to the game and advised to make alternative arrangements and to take appropriate additional clothing e.g. Tracksuits etc

It is recognised that Saints Southwest staff members will use different facilities throughout the country, some with toilets, changing and

showering facilities and some without. The following guidance highlights our best practice when using facilities shared by adults, children and

young people.

 

Saints Southwest can effectively meet the needs of all our participants, , taking into account the facilities that are available to us, the number

of people accessing them and the activities they are undertaking. We may decide that young people in our care are encouraged to come to

sessions/matches already changed, wearing suitably warm clothing e.g. tracksuits and go home after games to shower.

 

Best Practice

 

Saints Southwest recognises that not all our sessions have their own private facilities and may use those owned by the community/local

authority/ schools/private business. These facilities may already have their own policy on the use of changing and showering areas to which

we may have to adhere as part of a facilities usage agreement..
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RELATIONSHIP OF TRUST  
POLICY 

SAINTS SOUTHWEST 



It’s expected that all adult-child relationships maintain clear boundaries at all times, are supportive, positive and aimed at improving the

young person’s skills, development and progress. The adult-child relationships should all focus on the respective activity/event. 

No intimate or sexual relationship should take place while the member of staff or volunteer is in a position of trust relationship with a

player. 

In addition, inappropriate, intimate or sexual relationships between an adult and a young player aged 16 and 17 may be unlawful, irrespective

of gender and sexual orientation.

Maintain a relationship with all participants that are appropriate to your role and reflects positively on the organisation for whom you work

or volunteer. 

As someone in a position of authority, you should not seek or engage in sexual activity or sexualised communication with any under-18s via

social media including 16/17-year-olds for whom you are responsible. 

If you think a young person’s behaviour indicates they are seeking to develop or engage in an inappropriate relationship with you,

immediately bring this to the attention of your Designated Safeguarding Officer or line manager. Be careful not to respond to the young

person in any way that could be interpreted as encouraging them. Make a written record of your concerns and relevant details.

If you suspect an individual with a specified role in football is abusing a position of trust, or may abuse, you should report this to the

Designated Safeguarding Officer. Make a written record of your concerns and relevant details. 

If you feel your concern has not been dealt with appropriately, refer the matter directly to The FA Safeguarding Team via 0800 083 5902 or

via email at Safeguarding@TheFA.com 

Alternatively, you can seek advice from the 24-hour NSPCC Helpline – 0808 800 5000

Everyone who works/volunteers with children and young people (anyone under the age of 18) is responsible and accountable for the way in

which they behave towards them. Every child has a right to be treated with respect and dignity. 

 

 

Where a relationship of trust exists, it does not make any difference whether or not the relationship is consensual. The imbalance of power

makes it an abuse of that relationship of trust.

 

Taking positive action
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“It is an offence for a person aged 18 or over to

involve a child under that age in sexual activity

where he or she is in a specified position of trust in

relation to that child. This includes those who care

for, advise, supervise or train children and young

people (Sexual Offences Act 2003)”. 

The principle of this section of the Sexual Offences

Act 2003 is applied by The FA. Therefore, if you

engage in an intimate or sexual relationship with a

young player it is a breach of The Football

Association Regulations and as such may result in

disciplinary action and where appropriate a referral

will be made to the statutory agencies, including

the Police, and applicable Local Authorities bodies,

for example, the Disclosure and Barring Service

(DBS).

Saints Southwest’s Position
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PRIVACY POLICY  

SAINTS SOUTHWEST 



Purchasing sessions, kits, equipment and services

Personal information that you provide to us such as your name, address, telephone number, date of birth, credit card number, billing address, email address

and details of purchasing preferences (“Personal Information”), which we use in accordance with this Privacy Policy

Website and App Use Information - the Websites, the Apps and our social media sites utilise a standard technology called “cookies” or similar technologies,

along with web server logs, to collect information about how the Website, the Apps and social media sites are used, and information about users.

This document (the “Privacy Policy”) explains our policy regarding any information you might supply to us when you visit our websites (the “Websites”) by

engagement with our social media sites including Facebook and Twitter or through the use of our apps (the “Apps”). 

 

Our goal is to protect your information. The Websites contain links to other websites, which are provided for your convenience. We are only responsible for the

privacy practices and security of the Websites. We recommend that you check the privacy and security policies and procedures of each and every other website

that you visit. 

 

The ‘Data Controller’ (for the purposes of the Data Protection Act 1998 (the “Act”) of any personal information that you provide to us through the Websites will be

ABL unless the relevant page specifically states otherwise, or you provide such information in the context of:

 

In which case the Data Controller will be Saint Southwest.Where you provide personal information via another route to Saints Southwest, the Data Controller of

such information will be the company to whom you provide it.This Privacy Policy uses some words with special meanings.  These words identified in bold. If you

want to know what any words with special meanings mean, simply scroll back till you find the word in bold, where you will also find the relevant explanation.

 

What information do we collect? 

The information we collect falls into the following categories (together, the “Information”):

 

If you would like further details in respect of the information we collect and hold about you, please contact our Data Protection Officer whose details are set out

below.  When you engage in certain activities on the Websites or engage through another route, for example, by registering on the Websites, purchasing goods and

services or entering competitions, we may ask you to provide certain information about yourself by filling out and submitting a form. 

It is completely up to you whether you engage in these activities.  If you choose to engage in these activities, however, we may require you to provide us with

Information.  In some instances, you may also be asked to provide a credit or debit card number. We may supplement the Information that you provide with other

information that we obtain from our dealings with you or which we receive from other organisations, for example, our commercial partners.
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Consent

By using the Websites you indicate your consent to us collecting and using your Information in accordance with the terms of this Privacy Policy

unless you expressly state that such consent is not given. When you submit Information to us you understand and agree that we and our associated

companies (as defined in bold below) may record transfer, store, and process your information in any of the countries in which we and our

subsidiaries or affiliates maintain offices, including without limitation, the United Kingdom.  See also Use of your Information outside the European

Union (Section 6 below). 

 

If you do not agree to these terms, please do not use the Websites or the Apps, register or purchase goods and services on the Websites, enter

competitions, or provide your Information to Saints Southwest via any other route.

 

Security 

We take the security of your Information seriously. We have a committed security policy.  We implement a number of security measures to ensure the

safety of any Information in our possession or control. The Information is contained on a secure server, which is accessible only by a limited number

of employees who have limited access rights to such information.

 

When you submit your credit card details, we use industry-standard Secure Sockets Layer (SSL) encryption technology to guard your Information. In

addition, we have security procedures in place to protect our customer database from loss and misuse, and only allow access to it when absolutely

necessary, and then under strict guidelines as to what use may be made of the information contained within it.

 

Policy for Children 

We realise and understand that many children will visit the Websites, use the Apps, or via another route, but encourage all persons under 13 to

consult with their parents or legal guardian before submitting any content. Parents or legal guardians should, in particular, supervise children when

online and recommend that parental control tools be put in place. 

 

Although anyone known to be under the age of 13 may participate in competitions and promotions, notification of a win or prize will be sent directly to

the parent or legal guardian identified in the initial registration process. Any publication of a competition winner’s personal details for visitors are

known to be under 18 will require parental or legal guardian consent during registration.
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for record-keeping purposes

to improve the quality of our service

for market research

to measure and improve activity on the Websites and Apps

In connection with targeting/advertising activities; and to understand your preferences so that we can improve the products or services we offer.

our sponsors

financial services partners; and other 

organisations whose services we need to use to process and deliver your orders, for credit control and debt collection, to maintain our systems or

to comply with legal obligations or court order. 

How we will use your information?

We collect your Information to record and support your participation in the activities you select. We may use Information: as part of our effort to keep

you informed via mail, email, phone or fax about special offers, and other products and services we offer;

 

We may share and pass your Personal Information (including details of your purchasing preferences) with or to our holding companies, subsidiaries

or associated companies in which we have an interest including, without limitation, any of our joint venture organisations (together, our “associated

companies”). When you submit Personal Information to Saints Southwest Jobs, this will be used solely in connection with your registration to the site

or your application for a particular role and will not be shared with third parties other than those engaged by us in connection with the recruitment

process, such as recruitment consultants or agencies. We may also pass your Information to other carefully selected partner organisations

(“partners”) with whom we have a business relationship, such as:

 

Each of our associated companies and these partners may keep you informed of services, products, events and special offers made available by that

organisation. If you express an interest in an offer from one of Saints Southwest's associated companies or partners, that associated company or

partner may let us know. In all cases, we will take care to ensure that these organisations only process your Information in accordance with this

Privacy Policy, your preferences and the law. 

 

For a list of our associated companies or partners, please contact our Data Protection Officer whose contact details are listed below. If you do not

wish the Information you provide to us to be shared with other associated companies or such partners, please indicate this preference when you

provide the information to us.  Alternatively please contact our Data Protection Officer.
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We may also create an individual profile for you so that we can inform you of services, products, events or special offers that may be of interest to

you.  In the event of the sale of the business or the integration of the business with another party, we may disclose your details to advisers or

prospective purchasers’ advisers. 

 

We may also disclose your Personal Information to third parties if we are under a duty to disclose or share your personal data in order to comply with

any legal obligation, to enforce or apply our terms and conditions and other agreements, or to protect our rights or property or those of our

customers or others. This includes exchanging information with other companies and organisations for fraud protection and credit risk reduction. 

 

Your Information is password-protected to prevent unauthorised access to it. We recommend that you do not divulge your password to anyone.

 

Changes to this Privacy Policy  

We aim to meet high standards and our policies and procedures are, therefore, constantly under review. From time to time we may change our

security and privacy policies. Accordingly, we recommend that you check this page periodically, or request a copy of the current Privacy Policy from

our Data Protection Officer, in order to keep up to date.

 

Updating and correcting information

You may correct the Information we hold about you by changing your profile preferences online or by contacting the Data Protection Officer (see

contact details below). Please include your name, address, and/or email address when you contact us. We would encourage you to update your

Personal Information promptly if it changes.

 

Your rights to access your information 

You have the right to see details of the Information that we hold about you.  We may charge a small fee towards the cost of administering any request

you make. The current fee is £10.00. You may ask us to make any necessary changes to your Personal Information to ensure it is accurate and up-to-

date.
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TERMS AND CONDITIONS 

SAINTS SOUTHWEST 



About

1.1 www.saintssouthwest.co.uk (“Site”) is a website operated by Coaching & Education Services CIC Ltd, the agent (“We”, “Our”, “Us”). We are registered in England

and Wales under company number 9752708 and with our registered office at Coaching & Education Services, Newton Abbot Gymnastics Club, TQ12 3SB. The

Coaching and Educational Services CIC Ltd will be solely responsible for the supply of the Class, Camp or additional service.

 

Your Status

2.1 By placing a booking, you warrant that: (a) You are legally capable of entering into binding contracts, or (b) You are at least 18 years old, or (c) A parent or

guardian has entered into the Contract on your behalf.

 

Booking Process

3.1 When you book a Class, Camp or additional service through our site the contract between our Coaching and Educational Services CIC Ltd and you (the

“Contract”) will be formed when the Coaching and Educational Services CIC Ltd accepts your booking. 3.2 Please note that places on Class, Camp or additional

services are subject to availability. Your preferred Class, Camp or additional service may not be available in which case you will be notified of an alternative Class,

Camp or additional service(s) if available. No payment will be taken for a booking until such time as the Coaching and Educational Services CIC Ltd accepts your

booking. 3.3 Notice of a confirmed booking will be sent to you by email where possible (or alternatively by text, post or newsletter) as soon as details of your

payment have been processed and entered into our system. 3.4 The Contract will relate only to the Class, Camp or additional service.

 

Price and Payment 

4.1 The price of the Class, Camp or additional services will be as quoted on the Site from time to time, except in cases of obvious error. 4.2 These prices exclude

VAT. VAT will be added to the total amount due if applicable, i.e. where the Coaching and Educational Services CIC Ltd is VAT registered. Booking system fees will

be applied to each booking made at 2.5 % plus 0.20p. 4.3 Prices are liable to change at any time, but changes will not affect bookings for which you have already

paid. 4.4 It is always possible that, despite best efforts, some of the Class, Camp or additional services listed on the Booking system may be incorrectly priced.

Where a Class, Camp or additional services correct price is less than the stated price on the Booking Form you will be charged the lower amount. If a Class, Camp

or additional services correct price is higher than the price stated on the Booking Form, our Coaching and Educational Services CIC Ltd reserves the right to reject

your order and notify you of such rejection. 4.5 Our Coaching and Educational Services CIC Ltd is under no obligation to provide the Class, Camp or additional

service to you at the incorrect (lower) price if the pricing error is obvious and unmistakable and could have reasonably been recognised by you as a mispricing. 4.6

Payment for Class, Camp or additional services must be made in full by the start date of the course. If you pay using a credit or debit card, your credit or debit card

will be charged on the same day our Coaching and Educational Services CIC Ltd confirms your booking. Cash payments are NOT accepted for courses (in

exceptional circumstances cash payments can be made - to apply for this method, email info@saintssouthwest.co.uk).
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The Clas, Camps, Course, Session or Additional Service  

5.1 Coaching and Educational Services CIC Ltd treat as a priority the safety and wellbeing of all children attending Saints Southwest. Our Coaching and Educational

Services CIC Ltd reserves the right to remove from a course any person who is found to be engaged in the offensive activity, the bullying of others, disruptive

behaviour or for any other reason where our Coaching and Educational Services CIC Ltd considers a person’s behaviour is detrimental to the interests or safety of

the persons attending a course. In the event of your removal from a Class, Camp or additional service for any of these reasons no refund of any fees paid by you

shall be made.

 

Cancellation and Refunds Policy 

6.1 Our Coaching and Educational Services CIC Ltd reserves the right to cancel or reschedule a course at any time by sending you a notice to that effect. In

circumstances where such cancellation or rescheduling takes place less than 48 hours before the scheduled date then our operator will contact you by

telephone/email/text message. In the event that you are sent details of a rescheduled course, you may choose to either attend the rescheduled date or transfer

your booking to another available course without any charge by following the instructions in the notice. If you do not wish to attend the course on the rescheduled

date offered, or transfer your booking to another available course, you shall not be entitled to receive a full refund. 6.2 You have the right to cancel a confirmed

residential course booking at any time by sending a notice to info@saintssouthwest.co.uk or by calling us on +44(0)330 223 4932. In the event that you cancel a

course a refund of the fees paid by you shall be calculated as follows: (a) No refund - where notice of cancellation is received by us 0-29 days before the scheduled

date of the Class, Camp or additional service. (b) 50% refund - where notice of cancellation is received by us 30- 44 days before the scheduled date of the course.

(c) 100% refund - less an administration fee of £100 (one hundred pounds Sterling) where notice of cancellation is received by us more than 44 days before the

scheduled date of the course. Alternatively, you may transfer the residential course booking to an eligible person nominated by you by sending a notice to

info@saintssouth.co.uk or by calling us on +44(0)330 223 4932 within 3 working days prior to the start of the course. This clause does not affect your statutory

rights. 6.3 In all cases refunds of money received from you will usually be made by the same method originally used by you to pay for your course. 6.4 In any

unforeseen circumstances such as; facility closure, poor weather and any coronavirus closures, Coaching and Educational Services CIC Ltd will move all sessions

to video conference software to ensure sessions are still delivered.

 

Shop Refund Policy 

If you’re not entirely satisfied with your purchase, we’re here to help. Returns - You have 10 working days to return an item from the date you received it. To be

eligible for a return, The items must be returned in their original condition, which includes any packaging that the item came in.  Your item needs to have a receipt

or proof of purchase. If a refund or reimbursement is payable to you, we will transfer the money using the same method originally used by you to pay for your

purchase within a certain amount of days, depending on your card issuer’s policies. Shipping - You will be responsible for paying for your own shipping costs for

returning your items. Please note, shipping costs are non-refundable. Contact Us if you have any questions or problems, please contact us on

info@saintssouthwest.co.uk alternatively please ring us on 0330 2234 932
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Liability 

7.1 We do not accept any liability to you under or in connection with a Contract made with our Coaching and Educational Services CIC Ltd to the fullest

extent permissible by applicable law. 7.2 Coaching and Educational Services CIC Ltd’s liability for losses you suffer as a result of our Coaching and

Educational Services CIC Ltd breaking a Contract, including deliberate breaches, is strictly limited to the price of the Class, Camp or additional

service you booked. 7.3 The above does not include or limit in any way our or our Coaching and Educational Services CIC Ltd’s liability: (a) For death

or personal injury caused by our negligence; (b) Under section 2(3) of the Consumer Protection Act 1987; (c) For fraud or fraudulent

misrepresentation; or (d) For any matter for which it would be illegal to exclude, or attempt to exclude liability. 7.4 We and our Coaching and

Educational Services CIC Ltd are not responsible for indirect losses which happen as a side effect of the main loss or damage even if such losses

result from a deliberate breach of these terms that would entitle you to terminate the Contract. 7.5 You shall be liable for the cost of any damage to

our Coaching and Educational Services CIC Ltd’s property or facilities caused by you or by persons under your control.

 

Notices

Other than notices of cancellation sent under clause 6, all notices given by you to us must be given; (i) if to us to Coaching & Education Services CIC

Ltd at info@saintssouthwest.co.uk and; (ii) if to our Coaching and Educational Services CIC Ltd, to the Coaching and Educational Services CIC Ltd’s

address set out in the Booking Form. Notices will be deemed received and properly served 24 hours after an email is sent, or 3 days after the date of

posting of any letter.

 

Transfer of Rights and Obligations

9.1 You may not transfer, assign, charge or otherwise dispose of a Contract, or any of your rights or obligations arising under it, without the prior

written consent of our Coaching and Educational Services CIC Ltd. 9.2 Our Coaching and Educational Services CIC Ltd may transfer, assign, charge,

sub-contract or otherwise dispose of a Contract, or any of our rights or obligations arising under it, at any time during the term of the Contract.
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Events outside our control

10.1 Coaching and Educational Services CIC Ltd will be liable or responsible for any failure to perform or delay in performance of, any obligations under a Contract

that is caused by events outside Coaching and Educational Services CIC Ltd’s reasonable control (“Force Majeure Event”). 10.2 A Force Majeure Event includes any

act, event, non-happening, omission or accident beyond our reasonable control and includes in particular (without limitation) the following: (a) Strikes, lock-outs or

other industrial action. (b) Civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared or not) or threat or preparation for war.

(c) Fire, explosion, storm, thunder and lightning, snow, weather warnings, flood, earthquake, subsidence, epidemic or another natural disaster. (d) Impossibility of

the use of railways, shipping, aircraft, motor transport or other means of public or private transport. (e) Impossibility of the use of public or private

telecommunications networks. (f) The acts, decrees, legislation, regulations or restrictions of any government. 10.3 Performance under any Contract is deemed to

be suspended for the period that the Force Majeure Event continues, and we or our Coaching and Educational Services CIC Ltd will have an extension of time for

performance for the duration of that period. We or our Coaching and Educational Services CIC Ltd will use reasonable endeavours to bring the Force Majeure Event

to a close or to find a solution by which the obligations under the Contract may be performed despite the Force Majeure Event.

 

Waiver

No waiver by our Coaching and Educational Services CIC Ltd or us of any of these terms and conditions shall be effective unless it is expressly stated to be a

waiver and is communicated to you by notice in writing.

 

Severability 

If any of these terms or any provisions of a Contract are determined by any competent authority to be invalid, unlawful or unenforceable to any extent, such term,

condition or provision will to that extent be severed from the remaining terms, conditions and provisions which will continue to be valid to the fullest extent

permitted by law.

 

Entire Agreement 

These terms and conditions, the Booking Form and any other document expressly referred to in them represent the entire agreement between us in relation to the

subject matter of any Contract and supersede any prior agreement, understanding or arrangement between us, whether oral or in writing.

 

Law and Jurisdiction 

Contracts for the purchase of Class, Camp or additional services and any dispute or claim arising out of or in connection with them or their subject matter or

formation (including non-contractual disputes or claims) will be governed by English law. Any dispute or claim arising out of or in connection with such Contracts

or their formation (including non-contractual disputes or claims) shall be subject to the non-exclusive jurisdiction of the courts of England and Wales.
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DIRECT DEBIT

TERMS & CONDITIONS  

SAINTS SOUTHWEST 



About

1.1 www.saintssouthwest.co.uk (“Site”) is a website operated by Coaching & Education Services CIC Ltd, the agent (“We”, “Our”, “Us”). We are registered in England

and Wales under company number 9752708 and with our registered office at Coaching & Education Services, Newton Abbot Gymnastics Club, TQ12 3SB. The

Coaching and Educational Services CIC Ltd will be solely responsible for the supply of the Class, Camp or additional service.

 

When are payments collected? 

Recurring payments are collected usually on the 2nd of every month. However, this will be detailed at the point of payment or subscribing to payments.

 

How are one-off payments cancelled?

One-off payments can and are also collected using GoCardless (e.g. signing on fee). One-off payments may also be administered to be collected by Saints

Southwest staff of which you will receive an email notification.

 

How do I cancel my Direct Debits? 

If you wish to cancel your Direct Debit due to leaving the programme or other, please email info@saintssouthwest.co.uk stating your reason for cancelling.

 

How do I pause my Direct Debits? 

It is possible for Saints Southwest to authorise a ‘pause’ of your Direct Debit subscription. This may be due to unforeseen circumstances of which you are

currently unable to attend the provision of services that you are paying for. Any request to ‘pause’ membership should be made in writing via email to

info@saintssouthwest.co.uk stating your reason for wishing to pause payments.

 

Price and Payment

The price of the payment or subscription is as detailed at the point of payment. Saints Southwest are subject to transaction fees on all payments, deducted by

GoCardless at 1% plus 0.20p per transaction.

 

Direct Debit Refunds 

No refunds are offered through GoCardless, as such, you will not be refunded for any payments made (e.g. if you email to cancel or pause your Direct Debit on the

5th of the month, a refund will not be issued for any payment made in that month).
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GUIDANCE AND SUPPORT 

SAINTS SOUTHWEST 



SAINTS SOUTHWEST - Safeguarding Team. Advice, reporting and support - https://www.saintssouthwest.co.uk/about-and-safeguarding.

Tel:0330 2234 932 Email: cwo@saintssouthwest.co.uk

 

CHILDLINE Advice, guidance & support Free national telephone helpline for children 24hrs Tel: 0800 1111 2417 www.childline.org.uk 

 

CEOP https://www.ceop.police.uk/safety-centre

 

FAMILY RIGHTS GROUP Assists families with children in care/ residential accommodation/involved in child protection procedures. 

Tel: 0808 801 0366 Fax: 020 7923 2683 www.frg.org.uk 

 

INSTITUTE OF FAMILY THERAPY Family & couple therapy. Problems for families, children, adolescents, relationships, divorce, separation,

illness, bereavement and sexual abuse Tel: 020 7391 9150 Fax: 020 7391 9169 www.ift.org.uk 

 

PARENTLINE PLUS Support for all the families/stepfamilies Helpline: 0808 800 2222 www.parentlineplus.org.uk

 

THE FA/NSPCC HELPLINE: 24 hours free and confidential telephone Helpline that provides counselling, information and advice to anyone

concerned about a child at risk of ill-treatment or abuse. Tel: 0808 800 5000 For those with hearing difficulty, there is a textphone telephone

number: 0800 056 0566 www.nspcc.org.uk 

 

THE FA/NSPCC FOOTBALLERS HELPLINE: Offers advice and support to anyone who has experienced sexual abuse as a young footballer. 0800

023 2642 www.nspcc.org.uk 

 

THE SAMARITANS Nationwide, non-religious, non-political 24 hour confidential support Helpline (local call rate): 116 123 Admin: 020 8394 8300

Fax: 020 8394 8301 www.samaritans.org.uk

 

NAPAC National Association for people abused in childhood. National Survivors Helpline free from both landline and mobiles Tel: 0808 801 0331

www.napac.org.uk SURVIVORS UK Supporting male survivors of Rape and Sexual abuse. Information and online chat via: SMS: 020 322 1860

WhatsApp: 074 9181 6064 www.survivorsuk.org
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CONTACT 

DETAILS    

Tel: 0330 2234 932

Website: www.saintssouthwest.co.uk

Support: 24/7 Online ChatBot Service  
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